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WHAT LANDLORDS SHOULD 
KNOW ABOUT A RENT 
INCREASE ABOVE GUIDELINE 


INCREASING THE RENT... 


BY THE GUIDELINE 


Rents can increase once every 12 months, and 
only if the tenant is given a notice in writing at 
least 90 days before the increase. The notice 
must be in the proper form. 


Rents can increase by a certain percentage, 
without approval from a Rent Officer. This 
amount is called the guideline. 


The guideline is based on average increases in 
costs for running a building and includes a 
percentage for major repairs. 


ABOVE GUIDELINE 


In some circumstances, a landlord can apply to 
increase rents above the guideline to cover 
costs. The highest increase that can be 
approved in any year, is the guideline plus 3%. 


The reasons for applying for a RENT 
INCREASE ABOVE GUIDELINE 
are: 


1. There has been a large increase in the cost of 
heat, hydro, water, or property taxes for the 
building. This is called an extraordinary 
operating cost. 


A rent increase can be approved if you can 
show your operating costs have substantially 
increased this year compared to last year. 


2. The landlord did major work that involves 
renovation, repair, replacement or new addition 
to the building or a tenant’s unit. This is called 
a capital expenditure. 


In order to be eligible for a rent increase, the 
work must have been required to: 


¢ protect or restore the building; 


¢ meet municipal or provincial standards for 
property, health and safety or to protect the 
environment; 


¢ continue to provide plumbing, heating, 
mechanical, electrical, ventilation or 
air-conditioning systems; 


- provide access for persons with disabilities; 


¢ increase energy or water conservation 
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The cost is spread over the useful life of the 
capital expenditure and includes labour and 
borrowing costs. 


A capital expenditure will not be allowed if it 
was required because of neglect or the item did 
not need to be replaced. 


3. The landlord has received consent from a 
tenant to make improvements to his or her unit 
or to add services. 


If you have work done in specific units or new 
services added, consent must be given by the 
tenants occupying those units, in order that 
costs will be considered on an application for a 
rent increase above guideline. 


For example, some tenants want new 
refrigerators and stoves and consent to have the 
old ones replaced. The landlord can apply for 
an increase in rent. 


A landlord can make an Application for 
Advance Determination (Form 7). A Rent 
Officer will decide whether the proposed work 
is eligible and determine the costs which may 
be allowed if the work is done. If it’s for work 
done in a tenant’s unit, the Rent Officer will 
find out if the tenant agreed to it. An 
Application for a Rent Increase Above 
Guideline (Form 6) must be made after the 
work is completed. 


When deciding about a rent increase, a Rent 
Officer may adjust the rent if the tenants have 
shown there is or has been: 


* inadequate maintenance or repair; 


¢ areduction or discontinuance in a service or 
facility; 


¢ anextraordinary operating cost decrease for 
the building. 


When and where do I apply? 


You must apply at least 90 days before the first 
rent increase 1s to take effect. 


An application is filed with the Rent Control 
office in the area where the building 1s located. 


You must give your tenants a copy of the 
application within 10 days of filing the 
application. You must still give tenants written 
Notice of Rent Increase, at least 90 days before 
their rent is to increase. 


How do I apply? 


You must complete an Application for a Rent 
Increase Above Guideline (Form 6) and Cost 
Statement (Form 8). A Cost Statement provides 
information about your costs. You must also 
attach invoices, receipts and other written 
evidence to support your application. 


‘You must register the rents in your building 
before the Rent Control office will process your 
application. 


What will happen with my application 
once I file it? 


When the Rent Control office receives your 
application, a letter is sent to you and the 
tenants. This letter confirms that the Rent 
Control office received the application. The 
tenants are told that they have a right to inspect 
the information that you filed. 


In some cases an application can be decided by 
review of the information by a Rent Officer 
without a hearing. 


Usually, a Rent Officer will schedule a hearing. 
You and the tenants will be given notice of the 
time and place to attend. 


At the hearing, anyone directly affected by the 
application will be given the opportunity to 
make submissions about the application. 
{nformation may be provided in writing or by 
speaking to the Rent Officer at the hearing. All 
information is available to the landlord and 
tenants to see and to comment on. 


After all the information is considered by the 
Rent Officer, he or she will send out an Order 
with reasons for the decision. Everyone 
directly affected by the application will be sent 
a copy. 
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If the rent increase justified in the order is more 
than the guideline plus 3%, the remainder can 
be included in rent increases for an additional 
two years. You must request Rent Control to 
issue a Notice of Carry Forward. A Rent 
Officer must give approval for this increase. 


After an order has been made for a rent increase 
above guideline, all future Notices of Rent 
Increase given by the landlord must include 
information about the landlord’s cost for 
municipal taxes, heat, hydro and water for the 
previous two years. 


RENT CONTROL OFFICES 


MISSISSAUGA OFFICE 
4 Robert Speck Parkway 
Suite 550 


_ Mississauga, Ontario 


—LAZ1S1 


Tel. # (416) 270-3280 


- Toll-free: Ask operator 


for Zenith 9-6000 


SCARBOROUGH OFFICE 


1200 Markham Road 
Suite 415 
Scarborough, Ontario 


~ M1H 3C3 


Tel. # (416) 314-8640 


HAMILTON OFFICE 


~ 25 Main St. West, #620 


Hamilton, Ontario 


_ L8P1H1 
Tel. # (416) 528-8701 
Toll-free: 1-800-668-9565 


LONDON OFFICE 


| 240 Wharncliffe Road,North 


Suite 100 

London, Ontario 

N6H 4P2 

Tel. # (519) 679-7270 
Toll-free: 1-800-265-0937 


' ETOBICOKE OFFICE 


5464 Dundas Street, West 
Suite 200 

Etobicoke, Ontario 

M9B 1B4 

Tel. # (416) 236-2681 


NORTH YORK OFFICE 

47 Sheppard Avenue,East 

Suite 402 

Willowdale, Ontario 

M2N 5X5 

Tel. # (416) 314-9550 

Toll-free: Ask operator 
for Zenith 9-6000 


TORONTO OFFICE 

56 Wellesley Street, West 
8th Floor 

Toronto, Ontario 

M7A 219 

Tel. # (416) 326-9800 


BARRIE OFFICE 

114 Worsley Street 

Sth Floor 

Barrie, Ontario 

LAM 1M1 

Tel. # (705) 737-2111 
Toll-free: 1-800-461-2882 


KITCHENER OFFICE 

30 Duke St. West, #401 
Kitchener, Ontario 

N2H 3W5 

Tel. # (519) 579-5790 
Toll-free: 1-800-265-8926 


OWEN SOUND 

1077 Second Avenue,East 
Owen Sound, Ontario 
N4K 2H8 

Tel. # (519) 376-3202 
Toll-free: 1-800-265-3737 


ST.CATHARINES OFFICE 
43 Church Street 

Suite 505 

St.Catharines, Ontario 
L2R 7E1 

Tel. # (416) 684-6562 
Toll-free: 1-800-263-4937 


OSHAWA OFFICE 

40 King St. West, #700 

Oshawa, Ontario 

L1H 1A4 

Tel. # (416) 723-8135 

Toll-free: Ask operator 
for Zenith 9-6000 


PETERBOROUGH OFFICE 


139 George Street North 

Peterborough, Ontario 

K9J 3G6 

Tel. # (705) 743-9511 

Toll-free: Ask operator 
for Zenith 9-6000 


NORTH BAY OFFICE 
189 Wyld Street 

North Bay, Ontario 

P1B 1Z2 

Tel. # (705) 476-1231 

Toll-free: Ask operator 
for Zenith 9-6000 


THUNDER BAY OFFICE 

540 West Arthur Street 

Thunder Bay, Ontario 

P7E 5R7 

Tel. # (807) 475-1595 

Toll-free: Ask operator 
for Zenith 9-6000 


WINDSOR OFFICE 

880 Ouellette Avenue 
Suite 302 

Windsor, Ontario 

N9A 1C7 

Tel. # (519) 253-3532 
Toll-free: 1-800-265-6924 


KINGSTON OFFICE 

265 Ontario Street 

1st Floor 

Kingston, Ontario 
K7K 2X5 

Tel. # (613) 548-6770 

Toll-free: Ask operator 
for Zenith 9-6000 


OTTAWA OFFICE 

10 Rideau Street, 3rd Floor 
Ottawa, Ontario 
KIN 9J1 
Tel. # (613) 230-5114 
Toll-free: Ask operator 

for Zenith 9-6000 


SUDBURY OFFICE 

128 Larch Street 

6th Floor 

Sudbury, Ontario 

P3E 5J8 

Tel. # (705) 675-4373 

Toll-free: Ask operator 
for Zenith 9-6000 


TIMMINS OFFICE 

111 Wilson Avenue 

Timmins, Ontario 

P4N 2S8 

Tel. # (705) 264-9555 

Toll-free: Ask operator 
for Zenith 9-6000 
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